
Tuesday
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 GS1 MW25 Keynote: Max Out Your 
Asset and Facilities Value: 
Enhancing Asset Lifecycle 
Management With Maximo and AI

Kendra DeKeyrel, IBM 0.04

Nick Woods, Manchester Airport Group

Anas Abu Laban, SEVEN

MW25 GS1 MW25 Scott Campbell Maximo 
Application Suite Demo

Scott Campbell, IBM 0.03

MW25 MS1.1 MW25 Dashboard Away Your 
Start Centers

Andrew Tess, PNNL 0.07

Jordan Smith, IBM

MW25 MS1.2 MW25 Enterprise-Grade 
Operations: Redefining 
App Modernization and 
User Experience for Asset 
Management

Saurabh Gupta, IBM 0.07

Mani Dravida, Maryland Department of 
Transportation

MW25 MS1.3 MW25 Practical Digital 
Transformation and Lessons 
Learned

Karl Bruening, Tessera 0.08

Noel Neuwirth, Tessera

MW25 MS1.4 MW25 Maximo Meter Based 
PM’s– Shot Counts Using 
Devisewise

Robert Davis, Honda Dev. and Mfg. of 
Am., LLC

0.05

Matthew Lail, Honda

MW25 MS1.5 MW25 How Williams Slashed 
Downtime With Continuous 
Updates in a Secure Environment

Myles Vivian, Cohesive 0.06

Steven Rowton, Williams

MW25 MS1.6 MW25 The Food Web of 
Information Systems in Higher 
Education

Victor Miranda, Johns Hopkins 
University

0.05

MW25 MS1.7 MW25 Digital Transformation at 
Cimento Itambé: Advancements 
With IBM Maximo, Migration 
to IBM Cloud, Oracle to DB2 
Database Conversion, and MAS 
Implementation

Carlos Eduardo Larotonda, IT Consol 0.06

Gustavo Zanin, Cimento Itambe

GUIDE
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GUIDE
Tuesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 TS1.1 MW25 Learn About TRIRIGA 
Based Portfolio Tracker Solution 
Used by Medtronic to Plan 
and Drive Real Estate Portfolio 
Savings

Tom Beilby, Medtronic 0.05

Inderjeet Singh, Deloitte Consulting

MW25 TS1.2 MW25 AI Driven Service Request 
Automation With World Bank

Aman Singh, eCIFM Solutions, Inc. 0.07

Askandar Khan, The World Bank

MW25 TS1.3 MW25 Digitising Asset 
Management at The Royal 
Melbourne Hospital

Nicholas Keogh, The Royal Melbourne 
Hospital

0.07

Tony Hui, The Royal Melbourne 
Hospital

MW25 MS2.1 MW25 Yes, It Really Is That Easy!  
Simple UI Customizations in MAS 
and Why You Should Consider 
Them

Jordan Smith, IBM 0.07

Jade Warren, Great River Energy

MW25 MS2.2 MW25 Accelerating Operational 
Excellence: Granite Shore 
Power’s MaximoNow 
Implementation

David Gagne, Granite Shore Power 0.07

Ken Thomson, Aquitas Solutions

MW25 MS2.3 MW25 Get Rid of Those Paper 
Forms: Setting the Stage for 
Maximo Mobile in MAS

Elaine Staton, IBM 0.06

Jaime Barnett, Tucson Electric Power

MW25 MS2.4 MW25 Creating Preventative 
Maintenance Plans to Add Value 
to the Organization

Jason Resler, Green Plains Inc. 0.07

Steven Nornhold, Data Sciences Group 
(DSG)

MW25 MS2.5 MW25 Using Maximo to Manage 
Assets Through Real End of Life

Patrick Scribner, Amentum 0.07

Elliot Bonilla, Amentum

MW25 MS2.6 MW25 Maximo Scheduler: 
Transforming Enbridge's 
Operational Efficiency

Cherry Hanna, Enbridge 0.07

MW25 TS2.1 MW25 How McDonald's is 
Managing Its Sales-Based 
Payments & Receipts From 
TRIRIGA - A Value Add for Retail 
Clients

Vinit Anand, Deloitte Consulting LLP 0.08

Sushma Edupuganti, McDonald's
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GUIDE
Tuesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 TS2.2 MW25 "Clinical" & "Non-Clinical" 
Digital Systems Talking: How 
Integrating TRIRIGA With Our 
Hospital's Electronic Medical 
Record (EMR) Contributed to 
Clinical Throughput

Dobre Milenkovski, The Royal 
Melbourne Hospital

0.08

Adriana Stormont, The Royal 
Melbourne Hospital

MW25 TS2.3 MW25 Aging Infrastructure: 
Adoption of Data Collection 
With UX Drives Improvements to 
Monitoring Asset Health

Brian Steel, American Family Insurance 0.06

Jonathan Chin, American Family 
Insurance

MW25 TS2.4 MW25 Expanding TRIRIGA to 
Meet Hitachi’s Global Needs

Warren Fisher, eCIFM Solutions 0.07

Emily Pelayo-Yuson, Hitachi

MW25 MS3.1 MW25 The Journey to MAS William Zurkan, Symbotic 0.07

Brett Burton, JLL

MW25 MS3.3 MW25 City of Minneapolis Mobile 
Journey

Craig Patterson, EMA, Inc 0.08

Diane Nohner, City of Minneapolis

MW25 MS3.4 MW25 Crafting Maximo Solutions 
to Replace Legacy Apps

Vineet Joshi, Honda 0.07

Davis Burnside, Honda

MW25 MS3.5 MW25 Cultivating an 
Organizational Culture That 
Prioritizes Collaboration, 
Continuous Improvement, and 
Reliability Leadership Across 
Teams

Mostafa Elsherif, Methanex 0.07

Gretchen Gallagher, Interloc Solutions

MW25 MS3.6 MW25 Implementing High-Impact 
KPIs Reporting, Dashboards for 
Global Maximo Rollout

Sunil Kamerkar, Asset Analytix 0.07

Sushant Chalke, Moderna Inc.

MW25 MS3.7 MW25 Data Governance for 
Operational Consistency

Chris Dull, Total Resource Management 0.08

Paul Frantz, American Red Cross

MW25 TS3.1 MW25 Regeneron's AI Roadmap: 
Innovation for Business 
Transformation

David Yew, Kurve Solutions by Tjene 0.07

Alec King, Regeneron Pharmaceuticals

MW25 TS3.2 MW25 Streamlining the Projects 
Process at AZDOT

Stephanie Neves, Arizona Department 
of Transportation

0.05

Sanjiv Paul Singh, eCIFM Solutions, Inc.
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GUIDE
Tuesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 TS3.3 MW25 Canadian Telecom Leader 
Modernizes Lease Administration 
Using TRIRIGA

Richard Barrett-Snyder, Deloitte 0.08

Marcie Jensen, Rogers 
Communications

MW25 RAP1 MW25 AI Agents for Asset 
Lifecycle Management

Jayant Kalagnanam, IBM Research 0.03

MW25 RAP2 MW25 Let MAS Be Your Copilot 
for Reliability

Pierre De Wet, Cohesive 0.03

MW25 RAP3 MW25 Enhancing Core Asset 
Management With MAS Health, 
Monitor, and Predict

Terrence O'Hanlon, Reliabilityweb 0.04

Joe Mendoza, Interloc Solutions

Michael Watson, Interloc Solutions

Skip Snyder, Interloc Solutions

Wednesday
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS4.1 MW25 Aligning an Effective Asset 
Management Strategy Utilizing 
Maximo to MAS 9

Miguel Ceja-Diaz, Equinix 0.05

Tyler Work, JLL

MW25 MS4.2 MW25 Cultivating a Relationship 
to Drive Maximo (MAS) 
Implementation Strategy and 
Success

Frank Morphis III, ABS Consulting 0.07

Judy Geisick, City of Fort Collins

MW25 MS4.3 MW25 Streamline, Sync, 
Succeed: Maintenance Goes 
Mobile at Clarios

Noah Bender, Clarios 0.07

Janna Kerr, Maven Asset Management

MW25 MS4.4 MW25 Why Your Data is Failing 
You: The Hidden Cost of Knowing 
Everything

Dennis Pietrocola, The Port Authority of 
NY and NJ

0.08

Ann Jenica Jose, The Port Authority of 
NY and NJ

MW25 MS4.5 MW25 Permit to Work for Maximo 
and How It Benefits Operations

Joe Mendoza, Interloc Solutions 0.05

Mostafa Elsherif, Methanex
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GUIDE
Wednesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS4.6 MW25 Beyond Power BI and 
Reporting:  Empowering Your 
CMMS for True Continuous 
Improvement

Ed Stanek, Asset Analytix, Inc. 0.07

Armando Torres, Kenvue

MW25 MS4.7 MW25 Maximo: The Heartbeat of 
Theme Park Maintenance

Nathiq Syed, Miral Experiences 0.05

MW25 MS4.8 MW25 Engaging Business 
Stakeholders to Improve 
Inventory Management: From 
Co-Development to Compliance 
Using Maximo Inventory 
Optimization

Dylan Jones, IBM 0.07

Raghu Chenna, Freeport McMoran Inc

MW25 TS4.1 MW25 IWMS & AI - Demystifying 
the Use Cases

Kirk Howcroft, JLL 0.08

Jim Barlow, JLL

MW25 TS4.3 MW25 Accountability and 
Budgeting With Preventative 
Maintenance

Stephanie Neves, Arizona Department 
of Transportation

0.07

Sanjiv Paul Singh, eCIFM Solutions, Inc.

MW25 MS5.1 MW25 Broward County Move to 
MAS 8: Success Factors

Marlon Arrechavala, Broward County 
Water & Wastewater Services

0.07

Brandi Redding, Broward County Water 
& Wastewater Services

MW25 MS5.2 MW25 Balancing Security and 
Productivity in a Technically 
Complex MAS Upgrade

Ernie Steagall, ONEOK, Inc. 0.06

Myles Vivian, Cohesive

MW25 MS5.3 MW25 Maximo Mobile 9.0 in 
Medical Manufacturing Sector

VeerasaiSudheshna Jangam, Cardinal 
Health

0.07

Brian Zessin, Cardinal Health

MW25 MS5.4 MW25 Pitfalls and Best Practices 
Integrating Maximo and IoT

Robert Skeirik, Technical Associates of 
Charlotte

0.07

MW25 MS5.5 MW25 Maximo Transportation/
Fleet Managment at Salt Lake 
City International Airport

Joseph Mahaz, Electronic Data 0.07

Nathan Bolander, Salt Lake City 
International Airport
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GUIDE
Wednesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS5.6 MW25 On Premise MAS 
Implementation With 
Infrastructure Support

Scott Peluso, Interloc Solutions 0.07

Nicole Djakovic, St. Louis County, MN

MW25 MS5.7 MW25 Leveraging AI and 
Analytical Efficiency for 
Next-Generation Predictive 
Maintenance

Jeremy Frank, KCF Technologies 0.08

MW25 TS5.1 MW25 Northwestern’s Concurrent 
Relationships With Three IBM 
TRIRIGA Partners

Randy Henry, Northwestern University 0.07

Troy Hergenrader, JLL

MW25 TS5.2 MW25 An IoT Pilot Project at 
The Royal Melbourne Hospital 
Integrating TRIRIGA, Sensors & 
MAS Monitor

Nicholas Keogh, The Royal Melbourne 
Hospital

0.07

Rohan Vanner, TRIXi Building Insights

MW25 TS5.3 MW25 Transformation Including 
Process Definition and Standard 
Operating Procedures (SOPs)

Warren Fisher, eCIFM Solutions 0.07

Ivaylo (Ivo) Lazarov, Cook County, IL

MW25 RAP4 MW25 Dual Maximo 
Implementation: A Utility 
Company's Journey to Integrated 
Asset Management and 
Operational Efficiency

Steve Macdonald, Orion New Zealand 0.03

MW25 RAP5 MW25 Shaping the Next Decade: 
Now and Future of Maximo

Christine Nishimoto, IBM 0.03

Evgeni Gousev, Qualcomm

Alan Sakamoto, Disney Experiences

MW25 RAP6 MW25 The State of Asset 
Management Technology: Today 
and In the Future

Terrence O'Hanlon, Reliabilityweb 0.03

Jeff Kinard, Prometheus Group

MW25 MS6.1 MW25 The Journey to MAS 9 in a 
Life Sciences Company

Pedro Mendez Torres, AbbVie Inc. 0.08

Mark Ekkela, AbbVie Inc.

MW25 MS6.2 MW25 Business Evolution of 
Hermes Transportation to Hermes 
Risk Management With IBM 
Maximo

Yamina Palma, IT Consol Group 0.04

Carolina Bravo, IT Consol Group

MW25 MS6.3 MW25 SQL Driven BI Reports 
to Dynamically Provide Large 
Customer Dashboards

Victor Miranda, Johns Hopkins 
University

0.07
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Wednesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS6.4 MW25 Benefits of Punchout 
Catalog Shopping From Maximo 
Achieved at Tessera

Mike Popovic, P2Insight Inc. 0.06

Scott Smith, Tessera

MW25 MS6.5 MW25 Amentum (Commercial) 
Delivering MAS 9 Benefits 
Globally

James Kanuch, Interloc Solutions 0.07

Holli Parris, Amentum Commercial

MW25 MS6.6 MW25 Business Automation / 
Workflows in Asset Management

Chad Thompson, Honda 0.08

Mukesh K. Srivastava, Honda 
Development & Manufacturing of 
America

MW25 MS6.7 MW25 Bane NOR - Maximo 
Application Suite as Innovation 
Platform

Morten Dybdahl, Bane NOR 0.05

Claus Klint, IBM

MW25 TS6.1 MW25 How TRIRIGA Transformed 
Facility Management for Frontier

Thach Nguyen, Newmark 0.06

MW25 TS6.2 MW25 The Penske Playbook: 
Avoiding Three Pitfalls on the 
Road to Reporting Success

Ashley Walter, Kurve Solutions by Tjene 0.06

Ena Bhagat, Penske

MW25 TS6.3 MW25 Keep Control Over 
Your Operating Expenses With 
TRIRIGA (29 Min length)

Sunitha Sundaram, McDonald's 0.04

Sirshendu Paul, McDonald's

MW25 MS7.1 MW25 Deploying MAS in 
Disconnected Environments 
Using Cohesive Data Utility

Andrew Carrie, Cohesive 0.07

Martin Eklund, Stena Drilling Ltd

MW25 MS7.3 MW25 Leveraging Work Request 
Tool for RCM

Tim Conrad, EDI 0.07

Todd Killmon, Port of Oakland

MW25 MS7.4 MW25 Optimizing the RFQ 
Process in Maximo With a RFQ 
Portal

Mike Popovic, P2Insight Inc. 0.07

Cristy Bennett, Oglethorpe Power

MW25 MS7.5 MW25 Beyond the Shiny: Maximo 
Time-Saving and Self-Service 
Hacks

Tyler Troutman, Pacific Northwest 
National Laboratory

0.07
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GUIDE
Wednesday - Continued
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS7.6 MW25 ABM's Delivering Long-
Term Benefits for Asset Planning 
With MAS Health

James Kanuch, Interloc Solutions 0.07

Mark Deal, ABM

MW25 MS7.7 MW25 Integrating 8+ Systems to 
Align Diverse Business Processes 
and Compliance Requirements

Dennis Hammer, Montana Dakota 
Utilities - MDU Resources Group Inc.

0.06

Bill Holt, Cohesive

MW25 TS7.1 MW25 Optimizing Procurement 
and Allocation of Digital Screens 
With TRIRIGA

David Yew, Kurve Solutions by Tjene 0.06

Philip White, Outfront Media

MW25 TS7.2 MW25 NASA Capital Projects 
- Over-Customization to Out-of-
the-Box

Felipe Waterwall, Newmark 0.06

MW25 TS7.3 MW25 Our TRIRIGA Journey: 
Enhancing User Experience 
and Software Adoption at Rice 
University

Kirk Colby, Rice University 0.06

Terie McClintock, Rice University

Thursday 
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS8.1 MW25 Achieving a Zero-
Downtime MAS Upgrade

Melissa George, Cooperative Energy 0.07

Bennet Tan, Cohesive

MW25 MS8.2 MW25 Transforming Facilities 
Ops With a Future Ready 
Integrated TRIRIGA and Maximo

Meighan Altwies, Serco, Inc. 0.06

MW25 MS8.3 MW25 Using Power BI to 
Visualize Your Maximo Asset 
Management Data

Patrick Scribner, Amentum 0.04

MW25 MS8.4 MW25 Punchout and Procure 
to Pay cXML Integration, 
Automation, and Optimization at 
Kaiser Aluminum

Mirna Snyder, Kaiser Aluminum 0.07

Mike Popovic, P2Insight Inc.
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GUIDE
Thursday - Continued 
Completed Session 

Code
Session Name Speaker Credit 

Amount

MW25 MS8.5 MW25 Complex Space Assets, 
Challenges for the Future

Richard Horner, Lockheed Martin Space 0.06

Neil Huffman, IBM

MW25 MS8.6 MW25 Assessment of Maximo 
Environment for MAS Upgrade 
Readiness

Sunil Kamerkar, Asset Analytix 0.06

Sushant Chalke, Moderna Inc.

MW25 TS8.1 MW25 EY Automated Records 
Retention Compliance

Charles Shrodes, EY 0.07

Sandra Corkern, EY

MW25 TS8.2 MW25 Click Less, Achieve More: 
CDC’s UX Evolution for TRIRIGA 
Reservations

LaQuita McLemore, JLL 0.05

Troy Hergenrader, JLL

MW25 TS8.3 MW25 Why We Implemented 
a TRIRIGA Mobile App at 
Northwestern

Randy Henry, Northwestern University 0.05

Cher Nicastro, eCIFM Solutions

MW25 TS8.4 MW25 How McDonald's is 
Managing Invoice Matching in 
TRIRIGA - A Critical Compliance 
Issue for European Markets

Sunitha Sundaram, McDonald's 0.06

Sirshendu Paul, McDonald's
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